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AN UPDATE FROM OUR CEO,
ELIZABETH DISCO-SHEARER
The Disaster Services Corporation SVDP-USA (DSC SVDP-USA) is
currently participating in Disaster Case Management Programs in Florida,
Louisiana, and Texas. Our mission is to model the charism of the Society of
St. Vincent de Paul by providing quality programs ad services to families
and communities impacted by natural and manmade disasters across this
great nation. Each day our Disaster Case Managers work with disasters
survivors to help them plan the long road to recovery. Disasters create
chaos in everyday life. Families can go from being middle class to living in
situational poverty and the change is painful and often difficult to overcome.
Disaster Case Managers have a vey important, but stressful role. They must
be life coaches, client advocates, and experts on available community and
governmental resources. Perhaps the most difficult job that a Disaster Case
Manager has is helping the disaster survivor adjust to the “new normal”. The
stress that the survivors experience is also transferred to our Disaster Case
Managers. So, every six months or so, we plan for a day of renewal or “care
for the caregiver” programs for our team. Working with families for up to two
years is not an easy task, but through support, our Disaster Case Managers
can be effective advocates to those we serve. I want to thank our Disaster
Case Managers and all the NVOAD Disaster Case Managers who are
making such a difference to households and communities impacted by
disasters.

HURRICANE HARVEY RECOVERY
WORK IN TEXAS
Robyn Sanchez and Monique Brent visited Disaster
Case Management Office Locations in Port Arthur,
Liberty, Victoria, and Galveston, TX the week of
July 9, 2018.
During this week, they were able to meet Disaster
Case Managers from these offices and provide
administrative aid. They were also able to
participate in a team meeting with Resource
Coordinator, Barbara Lange, Director of Disaster
Case Management, Patrice Relf, and Program
Manager, Gail Bertrand. During this meeting, the
team discussed the Monthly Reporting
responsibilities associated with Project Comeback,
TX, which is a multi-agency initiative to assist those
affected by Hurricane Harvey.
On behalf of Monique Brent, Manager of Volunteer
Resources and Deployment

DISASTER CASE MANAGER
CHRISTINA MARTINEZ
My name is Christina Martinez and I am a Disaster
Case Manager. I have always been a person who
cared about other people and trying to help others
as best I can. I began working in social services at
Mainland Community Partnership as a way for me
to give back to my community. We began disaster
case management after Hurricane Ike hit Galveston
County. I specialized in the CDBG program helping
qualify people to get homes repaired and rebuilt.
When Hurricane Harvey hit we immediately began
emergency response in our community providing
food and nonfood grocery items as well as case
management. I began with Disaster Services St.
Vincent de Paul in June 2018. I hope that I can
continue to help our County recover from Harvey
and in any other way the community needs me.

DISASTER RECOVERY ADMINISTRATIVE ASSISTANT
ROBYN SANCHEZ
Robyn Moseley Sanchez, Administrative Assistant.
Born in Shreveport, Louisiana
Bachelor of Arts in History from Louisiana State
University in Shreveport
Mrs. Sanchez started her career within the Disaster
Services field two years ago assisting the North
Louisiana communities recovering from the March
2016 flood. However, Mrs. Sanchez has over five
years’ experience working with Philanthropies via
Sigma Phi Iota Sorority, of which she is a Founding
Member. She loves being able to provide a lending
hand to the hardworking Disaster Case Managers
and Program Management. Mrs. Sanchez also plans
to continue this work and continuing her education
with in the world of Disaster Recovery.

A RECAP ON CALIFORNIA WILDFIRE

California Fire Map: https://heavy.com/
news/2018/07/california-fire-map-near-mejuly-16/
California Wildfire Residents Breakout in
Rash: https://weather.com/news/trending/
video/california-residents-near-wildfiresbreaking-out-in-mystery-rash
Yosemite Wildfire: https://
www.usatoday.com/story/news/nation/
2018/07/16/yosemite-wildfire-couldbecome-major-threat/787392002/
Record Heat in California: https://
www.nytimes.com/2018/07/07/us/californiawildfires-heat-wave.html

OUR FEATURED MONTHLY GUEST BLOG:
BRINGING IT ALL TOGETHER: FEMA AND THE
D I S A S T E R S E R V I C E S C O R P. , S V D P - U S A
FEMA maintains strong relationships with
many voluntary organizations under the
umbrella of the National Voluntary
Organizations Active in Disaster (National
VOAD), of which the Society of St. Vincent
de Paul is a member. Together, we
promote the National movement’s core
principles — cooperation, communication,
coordination, and collaboration — in order
to build strong, resilient communities and
help survivors impacted by disasters.
To continue reading our guest blog click the
link found here: http://bit.ly/2ubwhdy

FEMA TRAINING

Do you know what to do to stay safe during an
earthquake? What about in the event of a tornado? How
will you reconnect with your family following a major
disaster or emergency?
Each year, more and more people are gaining the skills
necessary to prepare for and respond to disasters or
emergencies through various training programs, classes
or modules. Get engaged, Get prepared and Be ready
today for what may happen tomorrow. Only by making
certain we as individuals are prepared for a disaster, will
we be able to ensure the safety of our families and assist
our communities.
FEMA provides information resources in many formats,
including training guides, workbooks and DVDs, free of
charge. Ordering information is included.

SAFETY AND PREPAREDNESS RESOURCES
• FEMA’s Emergency Management Institute Independent
Study Online Course - Many of FEMA’s emergency
preparedness and management courses can be taken online
for ease and convenience.Take a look at the many training
courses FEMA has to offer about how you can prepare
yourself or family for what to do before, during and after a
disaster.
• Community Preparedness Toolkit The Community
Preparedness Toolkit provides step-by-step directions along
with useful resources for making your community, safer, more
resilient to withstand any disaster or emergency. Learn more
about this toolkit and how you can use it to develop a
community-based approach to preparedness and start or join
local preparedness programs such a Citizen Corps Council or
Community Emergency Response Team.
• Community Emergency Response Teams (CERTs) - The
Community Emergency Response Team (CERT) Program
educates people about disaster preparedness for hazards
that may impact their area and trains them in basic disaster
response skills, such as fire safety, light search and rescue,
team organization and disaster medical operations giving
members the skills to assist others in their neighborhood or
workplace following an event when professional responders
are not immediately available to help.

FEMA INDEPENDENT STUDY COURSES

FEMA's Emergency Management Institute offers many online courses
for you to learn more about emergency preparedness, mitigation, the
emergency management system, and the disaster response process.
Below are a few courses that you may be interested in:
•IS 10.a - Animals in Disasters: Awareness and Preparedness
•IS 11.a - Animals in Disasters: Community Planning
•IS 22 - Are You Ready?: An In-depth Guide to Citizen Preparedness
•IS 244 - Developing and Managing Volunteers
•IS 288- The Role of Volunteer Agencies in Emergency Management
•IS 317 - Intro to Community Emergency Response Teams
•IS 324 - Community Hurricane Preparedness
•IS 394.a - Protecting Your Home or Small Business in Disaster
All the course materials are available over the internet to all who are
interested. Official enrollment in the course, which includes scoring the
final exam, receiving a certificate, and maintaining student records is,
however, limited to United States (US) residents and to those
individuals outside the US with valid US Postal Service deliverable
address including APOs and FPOs.

WE MOVED!

The DSC DC Metro Office has Relocated to:
600 Caroline St., Suite D
Fredericksburg, Virginia
22401
DSC Headquarters:
320 Decker Drive; Suite 100
Irving, Texas
75062

FOR MORE INFORMATION
Please consider supporting our mission by donating your time,
providing financial support, and/or becoming active in your local
community on disaster preparedness and recovery as a Vincentian.
Please stop by our newly updated website: www.svdpdisaster.org
An online store and training resources will soon be available
exclusively for Vincentians active in disaster recovery.

For those of you interested in volunteering, please stop by our
website at www.svpdisaster.org and click on the volunteer button
at the top right corner. It will take you to a webform to complete.
This information will help us gain better insight on you and be

Follow us on Twitter: @svdpusadisaster

able to better pair you with what we have open and available to

Follow us on Facebook: www.facebook.com/
DisasterServicesCorp/

after the form has been completed. As a reminder, we cannot

Follow us on LinkedIn: Disaster Services Corporation, SVDP-USA
Monique Brent, mbrent@svdpdisaster.org
Manager, Volunteer Resources and Deployment

volunteer with. We will set up a one on one phone call shortly
continue all these great works without your help. Please consider
donating to the general disaster fund at www.svdpdisaster.org to
keep our programs running so that we can in turn support those
who have been impacted by disaster here in the United States.

