DISASTER RECOVERY
CORNER
Vincentians deployed from state-side to support clergy and fellow
Vincentians on the island of St. Croix. Dave Brucker provided
photos of the home visits that were conducted as follow up from
the past P-RAC deployment. More to come on their experience.
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A MESSAGE FROM OUR CEO,
ELIZABETH DISCO-SHEARER
This week was a historic week for the National
Voluntary Organizations Active in Disaster (NVOAD),
for Disaster Services Corporation (DSC), and our
NVOAD Hurricane Harvey Consortium partners. We
had the official kickoff of the Hurricane Harvey Disaster
Case Management Program in the Houston area. It is
an honor for DSC to be one of the NVOAD agencies
that will be providing Disaster Case Management to
thousands of Harvey survivors in the state of Texas. As
I looked out across the room at the meeting, I noted
the depth of experience, the diversity of the various
teams in each of the agencies and the wonderful spirit
of collaboration, among all who were present. We are
all working together to help families rebuild their lives
after one of the most destructive hurricanes in the
state’s history.

STAFF SPOTLIGHT
PATRICE RELF - DISASTER CASE MANAGEMENT
“My name is Patrice Relf. I currently serve as Director of Case Management
for Project Comeback Texas with DSC SDVP-USA. I am originally from
New York, NY. I spent half of my childhood in New Jersey. I am a graduate
of the Thomas Hunter Honors Program at Hunter College in New York City,
where I obtained a bachelor’s degree studying a special honors curriculum.
My disaster recovery work began as a crisis counselor during Tropical
Storm Irene in New York in 2012. I enjoyed working with survivors by
providing emotional support but felt I could do much more. I received a call
to join a disaster recovery cadre that would deploy to assist survivors during
future disasters. The first cadre call sent me back to New Jersey as a
disaster case manager for Hurricane Sandy.
Disaster case management came naturally to me as I was able to use all of
my gifts and talents to assist individuals and families with recovery. My life
mission is to fulfill the purpose and plan that God has for my life. I am a
servant leader and feel honored to have answered the call God has for my
life.”
Susan Reno received a Bachelor of Arts from University of Kansas and a
MBA from Louisiana State University specializing in statistical analysis. She
loves going on home visits and seeing a community improves through
community involvement.

STAFF SPOTLIGHT
SUSAN RENO - DISASTER CASE MANAGEMENT
Susan Reno has been a Vincentian since 2013 making many home
visits and assisting with financial deposits for her local conference.
Her work with her local conference led her to working with Disaster
Services Corp. Society of St. Vincent de Paul USA as a Disaster
Case Manager and a Disaster Case Manager Supervisor. She
worked the March 2016 floods of northern Louisiana from
September 2016 until May 2018. Susan is currently working the
Project Comeback Texas as a Supervisor for Galveston and
Matagorda Counties in Texas. She also assists with IT Projects for
Disaster Services Corp. Society of St. Vincent de Paul USA. Susan
worked 28 years for Shreveport Police Department in Shreveport LA
involved in Community Oriented Policing, grant administration,
analytics, mapping, systems administration, and critical incident
response. She has also volunteered her time to support Community
Renewal International since 1990. Susan believes local outreach is
the key to improving communities and neighborhoods.
Susan Reno received a Bachelor of Arts from University of Kansas
and a MBA from Louisiana State University specializing in statistical
analysis. She loves going on home visits and seeing a community
improves through community involvement.

THE WORK CONTINUES IN ST. CROIX
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MONTHLY GUEST BLOG
NATIONAL VOAD, WHAT IS IT?

Even if you do not know what National VOAD
stands for, there is a very good chance that you know
who we are. You may have given blood at a Red
Cross blood drive, or interacted with a Salvation
Army bell ringer, received a hygiene kit from
International Orthodox Christian Charities, granted
financial assistance from St Vincent de Paul, or
perhaps you had Team Rubicon assist you with
clearing debris following a disaster. Both in times of
disaster and in times of peace, National Voluntary
Organizations Active in Disaster (National VOAD)
members and partners are serving your community
and responding where they are needed most. To keep
reading the blog, click HERE.

JUNE IS NATIONAL PET
PREPAREDNESS MONTH

The Pet Preparedness Social Media Toolkit has safety and preparedness messages you can share on your social media channels. You can either copy these messages directly or customize them to
reach your audience.
What you should know about Pet Preparedness:
-Include your pets in your emergency plans
-Build a separate emergency kit for your pets
-Make sure and keep digital records and/or pictures to identify your pet after a disaster in case you become separated
-Create a list of places that accept pets if an emergency happens
Emergency Kit:
-Take time to refresh your pets emergency kit-check water, food, & make sure their favorite toy is included to reduce stress www.ready.gov/pets
-Pets need an emergency supply kit too. View what items should go in it: www.ready.gov/pets #PetPreparedness
-A pet supply kit should contain the basics for survival like pet food and water. #PetPreparedness
-Put a favorite toy, treats or bedding in your pet’s emergency kit to help reduce their stress. #PetPreparedness
-Add extra pet food & water to your grocery list to update your pet's emergency kit. #PetPreparedness
-Food, water, collar, veterinary records are some items for your pet’s emergency kit. More at: www.ready.gov/animals #PetPreparedness
-Take care of farm friends in an emergency. Pack emergency items for them too, including vehicles and trailers. #PetPreparedness
-Keep your pets' vet’s name and vaccination records handy in case of emergency. #PetPreparedness
-Don't forget a pooper scooper, cat litter, or plastic bags in your pets' emergency kit! #PetPreparedness
Evacuation:
-Practice evacuating in the car with your animals, so they’re more comfortable if you need to evacuate in an emergency. #PetPreparedness
-If officials tell you to evacuate before a storm, don't leave pets behind! https://www.ready.gov/animals #PetPreparedness
-Get your pet familiar with their carrier before #severewx hits in case you need to evacuate with them quickly. #PetPreparedness
-Animals left behind in a disaster can easily be lost or injured--always take them with you if evacuate. #PetPreparedness
-If you evacuate your home take your pets & their supplies with you. www.ready.gov/pets #PetPreparedness
Shelter:
-Make a list & check it twice. List the address & number of all the places you can take your pet in an emergency. #PetPreparedness
-Find out in advance where you can take your pets when an emergency happens in your community https://www.gopetfriendly.com/ #PetPreparedness
-Identify pet shelters now before the next emergency: https://www.ready.gov/animals #PetPreparedness
-Pets displaced by a disaster are frequently kept in shelters or held by local orgs. Find a contact ahead of time. #PetPreparedness
Identification:
-Keep that cute selfie of you & your pet in your emergency kit to prove ownership. #PetPreparedness
-Does your pet have ID? Put your name and contact information on your pet’s ID tag in case you’re separated in an emergency. #PetPreparedness
-A picture is worth a thousand words. Take a current photo of your pet in case you get separated during a disaster. #PetPreparedness
-Tip: Include the number of an out of town relative on your pet’s ID tag. #PetPreparedness
-Think about “microchipping” your pet. These permanent implants help locate your pet following a disaster. #PetPreparedness
-Tip: Keep your pets’ microchip registration info current so you can be contacted if your pet gets lost in a disaster. #PetPreparedness
-After a disaster, don’t allow your pets to roam loose. Landmarks may have been changed & your pet could become disoriented. #PetPreparedness

JUNE IS NATIONAL EXTREME HEAT
PREPAREDNESS MONTH
Extreme Heat often results in the highest number of annual deaths among all weather-related hazards. In most of the United States, extreme heat is defined as a long period (2 to 3 days) of high heat
and humidity with temperatures above 90 degrees. In extreme heat, evaporation is slowed and the body must work extra hard to maintain a normal temperature. This can lead to death by
overworking the human body. Remember that:
-Extreme heat can occur quickly and without warning.
-Older adults, children, and sick or overweight individuals are at greater risk from extreme heat.
-Humidity increases the feeling of heat as measured by a heat index.
IF YOU ARE UNDER AN EXTREME HEAT WARNING:
-Find air conditioning.
-Avoid strenuous activities.
-Watch for heat illness.
-Wear light clothing.
-Check on family members and neighbors.
-Drink plenty of fluids.
-Watch for heat cramps, heat exhaustion, and heat stroke.
-Never leave people or pets in a closed car.
HOW TO STAY SAFE WHEN EXTREME HEAT THREATENS
WHAT TO DO NOW: Prepare
-Find places in your community where you can go to get cool.
-Keep your home cool by doing the following:
-Cover windows with drapes or shades.
-Weather-strip doors and windows.
-Use window reflectors, such as aluminum foil-covered cardboard, to reflect heat back outside.
-Add insulation to keep the heat out.
-Use attic fans to clear hot air.
-Install window air conditioners and insulate around them.
-Learn to recognize the signs of heat-related illness.
WHAT TO DO DURING: Be Safe
-Never leave a child, adult, or animal alone inside a vehicle on a warm day.
-Find places with air conditioning. Libraries, shopping malls, and community centers can provide a cool place to take a break from the heat.
-If you’re outside, find shade. Wear a hat wide enough to protect your face.
-Wear loose, lightweight, light-colored clothing.
-Drink plenty of fluids to stay hydrated. If you or someone you care for is on a special diet, ask a doctor how best to accommodate it.
-Do not use electric fans when the temperature outside is more than 95 degrees, as this could increase the risk of heat-related illness. Fans create air flow and a false sense of comfort, but do not
reduce body temperature.
-Avoid high-energy activities.
-Check yourself, family members, and neighbors for signs of heat-related illness.
-RECOGNIZE AND RESPOND
-Know the signs of heat-related illness and the ways to respond to it

MORE ON EXTREME HEAT
SHARABLE RESOURCES
Extreme Heat Information Sheet (PDF)
•
Extreme Heat Safety Social Media Toolkit (link)
•
American Red Cross (link)
•
National Weather Service Summer Safety Weather Ready Nation Outreach
Materials (link)
•
Centers for Disease Control and Prevention (link)
National Integrated Drought Information System (link)
National Integrated Heat Health Information System (link)

FOR MORE INFORMATION
Please consider supporting our mission by donating your time,
providing financial support, and/or becoming active in your local
community on disaster preparedness and recovery as a Vincentian.
Please stop by our newly updated website: www.svdpdisaster.org
An online store and training resources will soon be available
exclusively for Vincentians active in disaster recovery.

For those of you interested in volunteering, please stop by our
website at www.svpdisaster.org and click on the volunteer button
at the top right corner. It will take you to a webform to complete.
This information will help us gain better insight on you and be

Follow us on Twitter: @svdpusadisaster

able to better pair you with what we have open and available to

Follow us on Facebook: www.facebook.com/
DisasterServicesCorp/

after the form has been completed. As a reminder, we cannot

Follow us on LinkedIn: Disaster Services Corporation, SVDP-USA
Brooke Newton, Deputy Director: bnewton@svdpdisaster.org

volunteer with. We will set up a one on one phone call shortly
continue all these great works without your help. Please consider
donating to the general disaster fund at www.svdpdisaster.org to
keep our programs running so that we can in turn support those
who have been impacted by disaster here in the United States.

