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CEO UPDATES
ELIZABETH DISCO-SHEARER
President John F. Kennedy said “ efforts and courage are not
enough without purpose and direction”. The Strategic
Planning Committee of the Disaster Services Corporation met
last week in Washington DC to begin the process of drafting
our direction over the next two years. We are modeling our
Strategic Plan strategy based on the processes used by our
parent organization, the National Council of the United States,
Society of St. Vincent de Paul. We will survey both internal
and external stakeholders, including our National Voluntary
Organizations Active in Disaster partners and our SVDP
Councils. We look forward to moving our organization forward
on a purposeful path. We will have periodic updates in the
Gazette on our Strategic Plan.

MR. KWAN ROBERTSON
DISASTER CASE MANAGER
BATON ROUGE, LA
I was born and raised in New Orleans, Louisiana. I graduated with a Bachelor of Arts
degree from Southern University in New Orleans. I have been married to my wife, Adrena
of twenty five years. I have two sons Bryce is 24 years old attending Texas Chiropractor
Doctorate program in Pasadena, Texas and Kiron is 19 years old attends Baton Rouge
Community College. We relocated to Baton Rouge, Louisiana in 2007 after living in
Savannah, Georgia for two years because of Hurricane Katrina.
My career path started in the medical field working for my family’s home healthcare
business. In 2000, I branched out and started my own medical supply business until
Hurricane Katrina destroyed it. My first job in Baton Rouge was for the Louisiana Road
Home Project until the contract ended. I began working as a Disaster Recovery Specialist
with the Governor’s Office of Homeland Security and Emergency Preparedness, and
continued my career in disaster recovery there for 6 years. I took a leave to take care of my
wife who became ill. When her health improved, I was ready to return to work. I contacted
a friend and former Disaster Case Manager at Catholic Charities. She informed me that
they were hiring Disaster Case Manager’s to continue the work helping clients recover from
the March and August 2016 floods. After getting hired, I remember my wife asking me if, I
was sure this is what I wanted to do, because she did case management for 20 years and
knew what it would take to do this job successfully. After my training, and going out on my
own, I told my wife, now I know why you asked me that. I must admit case management
can be challenging and rewarding.
My passion working in the community as a coach and mentor to youth in sports and in the
church has helped me in my role as a Disaster Case Manager. It prepared me for working
with people from a variety of backgrounds who all needed one thing a person who cared
about their needs. Although, I could not help every client I, am grateful for the one’s I have
been able to be a blessing to, with gift cards, mattress, furniture, and other resources.

CLIENT IN GALVESTON COUNTY WITH HAP INSPECTOR
This client our Disaster Case Manager of the Harvey Program
assisted is disabled and lives with her son, who assists her as
needed, and her grandchildren. The client's home was severely
damaged by Hurricane Harvey. The client's foundation,
subflooring and flooring were all heavily damaged as well as her
roof which leaked heavily. Disaster Case Manager, Christina
Martinez, outreached to the client and assisted her in organizing all
the paperwork to apply for CDBG Homeowner Assistance
Program. The client had been waiting for CDBG to come to the
county due to the severity of her damages. Shown here, she
applied and provided all requested documents. Her case was
reviewed for completeness and moved forward in the process to
inspection. She is now pending approval for a rebuilt home.

SEBRING, FLORIDA IN FOCUS
DOC PARTNERS WITH HABITAT FOR HUMANITY ON LONG
TERM RECOVERY PROJECTS

This is a home in Sebring that Habitat is
currently working on for us. The roof has been
completed and the inside is coming along
nicely. Submitted on behalf of Julie Roberts,
Disaster Case Manager of Florida.
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TORNADO UPDATES

Media Articles
https://www.usatoday.com/story/
news/nation/2019/03/05/
alabama-tornado-2019-twisterusas-deadliest-strongest-years/
3067339002/
https://www.nytimes.com/
2019/03/05/us/alabama-tornadovictims.html
https://www.theatlantic.com/
photo/2019/03/alabamatornadoes-photos-aftermath/
584260/
https://www.cnn.com/2019/03/06/
us/alabama-tornadoeswednesday-wxc/index.html

31 Tornadoes were confirmed with this past Sunday’s outbreak including
1 EF-3 and 1 EF-4.

TORNADO PREPAREDNESS RESOURCES
Resources
•
•
•
•

•

•
•
•

Tornado Information
Sheet (PDF)
Tornado Playbook (PDF)
Organizational Tabletop
Exercises (PowerPoint)
Taking Shelter from the
Storm: Building a Safe
Room Inside Your
House (pamphlet PDF)
Taking Shelter from the
Storm: Building a Safe
Room Inside Your
House (publication PDF)
Tornado Protection Selecting Refuge Areas in
Buildings (PDF)
How to Guides to Protect
Your Property or Business
from High Winds(PDF)

TORNADO PREPAREDNESS RESOURCES
IF YOU ARE UNDER A TORNADO WARNING,
FIND SAFE SHELTER RIGHT AWAY
-If you can safely get to a sturdy building, then do
so immediately.
-Go to a safe room, basement, or storm cellar.
If you are in a building with no basement, then
get to a small interior room on the lowest level.
-Stay away from windows, doors, and outside
walls.
-Do not get under an overpass or bridge. You’re
safer in a low, flat location.
-Watch out for flying debris that can cause injury
or death.

TORNADO PREPAREDNESS RESOURCES
Prepare NOW
-Know your area’s tornado risk. In the U.S., the Midwest and the
Southeast have a greater risk for tornadoes.
-Know the signs of a tornado, including a rotating, funnel-shaped
cloud; an approaching cloud of debris; or a loud roar—similar to a
freight train.
-Sign up for your community’s warning system. The Emergency Alert
System (EAS) and National Oceanic and Atmospheric Administration
(NOAA) Weather
-Radio also provide emergency alerts. If your community has sirens,
then become familiar with the warning tone.
-Pay attention to weather reports. Meteorologists can predict when
conditions might be right for a tornado.
-Identify and practice going to a safe shelter in the event of high
winds, such as a safe room built using FEMA criteria or a storm
shelter built to ICC 500 standards. The next best protection is a small,
interior, windowless room on the lowest level of a sturdy building.
-Consider constructing your own safe room that meets FEMA or ICC
500 standards.

TORNADO PREPAREDNESS RESOURCES

Survive DURING
-Immediately go to a safe location that you
identified.
-Take additional cover by shielding your head
and neck with your arms and putting materials
such as furniture and blankets around you.
-Listen to EAS, NOAA Weather Radio, or local
alerting systems for current emergency
information and instructions.
-Do not try to outrun a tornado in a vehicle.
-If you are in a car or outdoors and cannot get
to a building, cover your head and neck with
your arms and cover your body with a coat or
blanket, if possible.

TORNADO PREPAREDNESS RESOURCES
Be Safe AFTER
-Keep listening to EAS, NOAA Weather Radio, and local
authorities for updated information.
-If you are trapped, cover your mouth with a cloth or
mask to avoid breathing dust. Try to send a text, bang
on a pipe or wall, or use a whistle instead of shouting.
-Stay clear of fallen power lines or broken utility lines.
-Do not enter damaged buildings until you are told that
they are safe.
-Save your phone calls for emergencies. Phone
systems are often down or busy after a disaster. Use
text messaging or social media to communicate with
family and friends.
-Be careful during clean-up. Wear thick-soled shoes,
long pants, and work gloves.
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DISASTER SERVICES SVDP DISASTER CASE MANAGER
RAMONA LECHUGA ADVOCATED FOR CLIENT’S
R E COV E R Y I N M ATAG O R DA CO U N T Y, T X A F T E R H A R V E Y
Client, Earnestine Lewis, was living safe and secure in her mobile
home prior to Hurricane Harvey in Matagorda County, TX. Her
mobile home was destroyed by the storm and she lost everything.
She used her FEMA funds to purchase a used mobile home,
furniture, and other belongings. When DCM Ramona Lechuga
outreached the client, she stated she did not have a hot water
heater, washer and dryer in her current mobile home and she had
exhausted all the funds.
The DCM presented the client to the Unmet Needs Table and
Salvation Army to fund these items she needed to fully recover. The
client was approved, and the washer and dryer has been delivered.
The hot water heater was installed by a plumbing company. The
client is very happy to be fully recovered and thanks DCM Ramona
Lechuga for advocating for her needs.

SUCCESS STORIES FROM THE FIELD
HURRICANE HARVEY
Life prior to Hurricane Harvey was busy. The husband was and
currently still is the sole provider for the family. Family evacuated
to Houston and spend a total of 5 days away from their residence.
The family returned home to find extensive roof damage/missing
front porch/leveling issues / and interior water damage on their
mobile home. Thankfully the family was able to move back into
the MH shortly after the Storm. Husband made repairs as funds
allowed. Client first met with DCM in July 2018 and was referred
out to the Samaritans Purse program. September 19th, 2018
client received a letter stating that their application had been
placed in line for a “Final Review”. I’m happy to announce that on
December 18th the client was notified that they would be
awarded a replacement Mobile Home from Samaritans Purse.
Client’s case was taken to unmet needs table three different
times, last being 2/13/2019 for an extension of temporary
housing. DCM and client received word from Samaritans Purse
that the Mobile Home would be ready for move in on 2/14/19. The
client couldn’t be happier to hear that news. Overall client
received an estimated value of a new Mobile Home at 56K, three
temporary housing stays in the amount of $2706 in additional was
awarded the House in a Box in the amount of $3200. Total dollar
amount towards this case: $61,906.00.

THE RIGHT PLACE AT THE RIGHT TIME
TOLITHA JACKSON’S STORY
Tolitha Jackson, a single parent who visited us seeking help for her
recovery from Hurricane Harvey. She had been evicted from the house in
which she lived in because it was damaged in the flood. She did not have
anywhere to go so she returned to the damaged home. The land lord
preceded to have her evicted a second time as he needed to begin
repairs, so she moved around from place to place for a while until she
finally moved in with friends. She was emotionally drained and did not
have the energy to seek disaster case management services until now.
Ms. Jackson has been assigned to me as a client. She and I bonded
immediately. When I interviewed her, I found that she needed a home and
a job. I gave her a referral to the Port Arthur Housing Authority and she
readily applied for housing and has an appointment set. As I continued to
ask Tolitha additional questions, I discovered that she has the education
and experience need for a position with SVDP, so I referred her to my
supervisor who not only accepted her resume for future opportunities but
provided her with additional positions available within the community.
With the help of the SVDP team, she is on the now on the road to her
recovery!

FOR MORE INFORMATION
Please consider supporting our mission by donating your time,
providing financial support, and/or becoming active in your local
community on disaster preparedness and recovery as a Vincentian.
Please stop by our newly updated website: www.svdpdisaster.org
An online store and training resources will soon be available
exclusively for Vincentians active in disaster recovery.
Follow us on Twitter: @svdpusadisaster
Follow us on Facebook: www.facebook.com/
DisasterServicesCorp/

For those of you interested in volunteering, please stop by our
website at www.svpdisaster.org and click on the volunteer button
at the top right corner. It will take you to a webform to complete.
This information will help us gain better insight on you and be
able to better pair you with what we have open and available to
volunteer with. We will set up a one on one phone call shortly
after the form has been completed. As a reminder, we cannot
continue all these great works without your help. Please consider

Follow us on LinkedIn: Disaster Services Corporation, SVDP-USA

donating to the general disaster fund at www.svdpdisaster.org to

Monique Brent, mbrent@svdpdisaster.org
Manager, Volunteer Resources and Deployments

who have been impacted by disaster here in the United States.

keep our programs running so that we can in turn support those

