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Spring means many things to many people. To Disaster Services Corporation, it means elevated
tornadic activity. This past week, we sadly witnessed a set of violent tornadoes and thunderstorms
that impacted states from Texas to Virginia, resulting in several fatalities.
It is more important than ever to be prepared!
There are a number of apps that can be downloaded on your smartphones to warn you and your
family of approaching tornados and severe weather. I use the American Red Cross Tornado app
and as I travel a lot across the country, I list my home location and the areas where I will be
located during a particular week.
On Sunday my Red Cross tornado app went off for Alexandria, VA in the middle of the night. I
immediately awoke and checked twitter and the local news for emergency updates. An elderly
woman in Stafford County, VA died in her home as a result of the storm that my tornado app was
warning me about. Sadly she likely had little to no warning, as the violent thunderstorm and
straight line winds hit her home in the middle of the night, and dying as a result of a downed tree.
Please heed the warnings that you hear about tornadic activity. Note the differences between a
Tornado Watch and a Tornado Warning. (taken from the National Weather Service).
What You Need to Do During a Watch
- Keep alert and watch for changing weather conditions.
- Listen to your local news reports and weather updates.
- Review your family or business emergency preparedness plan.
- Review your disaster kit.
-- Be ready to seek shelter at a moments notice.
What You Need to Do During a Warning
- Take shelter immediately; do not stay in a mobile home.
- Listen to your local radio for updates.
- Close the windows in your home or business.
- If you are in a car or other mobile vehicle, get out immediately and go to a nearby sturdy building
or storm structure.
- Do not try to outrun a tornado in a car; do not park the car under a highway overpass or bridge
(more flying debris and stronger winds there).
- If you are outside without nearby shelter, lie down in a ditch, ravine, or depression and cover
your head with your hands.
Wishing everyone a safe and blessed Easter Holiday.

APRIL MONTHLY BLOG
TRACEDONATE - AN END-TO-END SOLUTION THAT
LEVERAGES INNOVATIVE TECHNOLOGIES TO ADDRESS
SUSTAINABILITY CHALLENGES IN DISASTER RESPONSE
Challenges
Ranking Atlantic hurricanes by cost in damages since records began
shows that three hurricanes in 2017 (Harvey, Maria and Irma) make it to
the top 5 ever. In one year, the cost of damages from natural disasters
amounted to over $300 billion. 2017 was a record setting year for natural
disasters, but it was not an isolated incident. In 2018, Ellicott City,
Maryland was heavily flooded, with parts submerged, buildings collapsed
and cars swept away after just two hours to rain. Hurricane Florence
caused severe flooding in North and South Carolina and led to the death of
40+ people. And last but not least, the California wildfires that occupied our
attention for months near the end of 2018, have amounted costs of over $3
billion, more than doubling of that after the 2017 fire season.
United States, the world’s most developed country, does benefit from
effective preparedness and responsiveness; there is good awareness,
infrastructure are largely capable to withstand high categories storms and
cyclones and there is funding support from the state. On the ground, this is
translated to invaluable front line support by organizations such as the
Disaster Services Corporation. However, there are limits to what these
supports can offer, especially when we look into the future. Studies show
worrying long-term trends, where the number of recurring natural disasters
are looking likely to rise year on year, and its impact to worsen at every
turn. This means that the resources we have available to us are at risk of
falling behind; levels of preparedness and responsiveness may face crisis,
critically affecting those who are least equipped to respond. Click HERE to
continue reading the blog….

MS JUDY JOHNSON-WHITE
DISASTER CASE MANAGER
BATON ROUGE
I am Judy Johnson-White a disaster case manager for the Baton Rouge location. I received my Bachelor
of Business Administration, Management from Loyola University in New Orleans.
My family are native New Orleanians, (Husband-Wayne, Daughter-Angel, Mother-Judith, Father -Irving
Jr. and Brother-Irving III) On November 17, 2005 my Father died right after we had lost everything in
Hurricane Katrina, June 19, 2017 my Husband died suddenly, and October 1, 2018 my Mother lost her
4-year battle with Cancer. Special Note: My family of co-workers at St. Vincent de Paul- Baton Rouge
office have been a great support and comfort to me during this difficult time in my life. Thank You from
the bottom of my heart.
Some of my hobbies include event planning, interior design, decorating for special occasions and
holidays and snorkeling in the Caribbean.
I’ve served 14 yrs. in Disaster Recovery positions. Before that I previously worked with Whitney National
Bank as the Asst. Vice President of Commercial and Consumer Lending. Also Dress for Success New
Orleans as the Training and Development Facilitator of the Technology Center. I also was the Lead
Legislative Aide for the City Council of New Orleans
I enjoy helping the clients I have worked with in my many different career paths to gain financial
independence and overcome obstacles and barriers in their lives.
What motivates me to serve in the role of a DCM is that my late parents Judith Johnson and Irving
Johnson, Jr. instilled in me to help people through volunteering and aiding through my many career
positions I have held. I was driven to provide the best resources for my clients that were affected by
Hurricanes Katrina and Rita, B. P. Oil Spill and FEMA Disaster 4277 & 4263 so that they could benefit
from the services available from all the agencies (The Road Home Program, B. P. Oil Spill, FEMA,
Shelter at Home, RESTORE and LTRC’s). Losing everything you own or having mold grow over your life
possessions can devastate a person. Helping clients to get appliances, household goods and food was
essential to bringing a smile to the faces of the families I worked with. It warms my heart to see my
clients move back in their repaired houses, rebuild houses and new mobile homes. My Disaster
Recovery career affords me the opportunity to see the results of my efforts in helping my clients achieve
normalcy and a better life. This has been one of my most fulfilling jobs.

SUCCESS STORIES FROM THE FIELD
HURRICANE HARVEY

My client was living safe and secure as a renter prior to hurricane
Harvey in Orange Texas. Her home sustained 3 feet of water and
she was rescued by a boat by the Cajun Navy. She went to a
shelter for 2 weeks before she was able to return home. When she
returned, her home was left in ruins and the landlord was nowhere
to be found. Two months later, she finally heard from him and he
was not going to move back to Orange or make repairs on the
property. Client became homeless and went to an unsanitary
homeless shelter in Fort Worth Texas where she stayed for 1 year.
In October 2018, Client was still homeless, but heard about a job
opportunity in Orange at a motel. My client went to work there with
her work as payment for the rent. Client called 211 and signed up
with SVDP for assistance. I was assigned to her case. It was a
complicated situation, but I was determined to help this client. I
asked my client to find an apartment that she can afford with her
fixed income and get the documentation so I can possibly assist her
with the deposit and first month of rent. In January, my client found
an apartment and brought in the lease agreement and supporting
documents. I sent in a request for $1,149 to the SVDP fund which
will cover the deposit and first month of rent. The landlord received
the check in February and client is now in an apartment where she
is safe and secure. On March 9th, client was able to pick up her
furniture; later that evening, she called me and stated that it will be
the first time since Hurricane Harvey that she will sleep in a bed
that is her own. Client called multiple times over the next few days
thanking me for getting her the help that she desperately needed.

SUCCESS STORIES FROM THE FIELD
HURRICANE HARVEY
A Grateful New Mommy
By Bessie Coleman
I noticed that Ms. White was a bit anxious when she arrived for her interview. I
asked her if she was feeling ok and she said yes, I’m just in real need for a new
mattress set. Ms. White was 7 months pregnant and had been sleeping on a
used, bumpy mattress that was uncomfortable and made it difficult for her to
sleep.
Ms. White is a renter who lost everything due to Harvey. She was grateful to
have the used mattress set donated to her but was at her wits end since she was
becoming more and more uncomfortable as the days passed on. I immediately
completed her intake and began calling local resources.
Thankfully the folks from the local Rotary Club responded to the need and
provided Ms. White a new mattress set with a retail value of $500.00! The new
mommy-to-be is grateful as she can now sleep soundly.

DISASTER SERVICES SVDP DISASTER CASE MANAGER
NORMA BENAVIDES ADVOCATED FOR CLIENT’S
The client, Griselda Reyes, was living safe and secure in
her apartment with her two grandchildren prior to Hurricane
Harvey. The flood waters destroyed her apartment and she
lost many of her and the children belongings.
She was still needing assistance with her recovery after she
had expended her FEMA funds when Disaster Case
Manager Norma Benavides outreached to her about her
recovery.
Norma, DCM, submitted an American Red Cross complex
application for the client and it was approved for $4,500.00.
Client was thrilled to receive the additional funds to
complete the recovery for her and her grandchildren. She is
shown with her grandchildren signing her closure form with
Disaster Case Manager Norma Benavides at her office in
Bay City, TX.

MATAGORDA COUNTY RESIDENT RECOVERS AFTER
CONTRACTOR FRAUD
Client, Mr. Rodriguez received major damage to his and his wife
home from Hurricane Harvey. The roof, walls, and ceiling received
the most damage. He received funds from FEMA and hired a
contractor to repair the roof and the contractor never showed up
after the initial payment.
When DCM Ramona Lechuga met the client through outreach, he
still needed his roof repaired, appliances, and some furniture. The
Disaster Case Manager applied for the American Red Cross Direct
Assistance and the Complex Assistance for the client.
The client was approved for both assistances totaling $6,500.00. He
told Ramona that he would be able to recover with these funds to
repair his roof and purchase the appliances and furniture which was
damaged by the flood. He signed the closure form with the Disaster
Case Manager stating he is fully recovered. He was very grateful for
Disaster Services SVDP’s assistance.

TORNADO ACTIVITY

There were 29 tornadoes confirmed and surveyed by the National Weather Service, including
2 EF3 and 6 EF2 tornadoes in 8 states from Texas to Pennsylvania this past weekend.

TORNADO PREPAREDNESS

Tornadoes can destroy buildings, flip cars, and create deadly
flying debris. Tornadoes are violently rotating columns of air that
extend from a thunderstorm to the ground. Tornadoes can:
Happen anytime and anywhere;
-Bring intense winds, over 200 MPH; and
-Look like funnels.
-IF YOU ARE UNDER A TORNADO WARNING, FIND SAFE
SHELTER RIGHT AWAY
-If you can safely get to a sturdy building, then do so immediately.
-Go to a safe room, basement, or storm cellar.
-If you are in a building with no basement, then get to a small
interior room on the lowest level.
-Stay away from windows, doors, and outside walls.
-Do not get under an overpass or bridge. You’re safer in a low,
flat location.
-Watch out for flying debris that can cause injury or death.
-Use your arms to protect your head and neck.

TORNADO PREPAREDNESS
PREPARE NOW
-Know your area’s tornado risk. In the U.S., the Midwest and the
Southeast have a greater risk for tornadoes.
-Know the signs of a tornado, including a rotating, funnel-shaped
cloud; an approaching cloud of debris; or a loud roar—similar to a
freight train.
-Sign up for your community’s warning system. The Emergency
Alert System (EAS) and National Oceanic and Atmospheric
Administration (NOAA) Weather Radio also provide emergency
alerts. If your community has sirens, then become familiar with the
warning tone.
-Pay attention to weather reports. Meteorologists can predict
when conditions might be right for a tornado.
-Identify and practice going to a safe shelter in the event of high
winds, such as a safe room built using FEMA criteria or a storm
shelter built to ICC 500 standards. The next best protection is a
small, interior, windowless room on the lowest level of a sturdy
building.
-Consider constructing your own safe room that meets FEMA or
ICC 500 standards.

TORNADO PREPAREDNESS
SURVIVE DURING

-Immediately go to a safe location that you identified.
-Take additional cover by shielding your head and neck with
your arms and putting materials such as furniture and
blankets around you.
-Listen to EAS, NOAA Weather Radio, or local alerting
systems for current emergency information and instructions.
-Do not try to outrun a tornado in a vehicle.
-If you are in a car or outdoors and cannot get to a building,
cover your head and neck with your arms and cover your
body with a coat or blanket, if possible.

TORNADO PREPAREDNESS
BE SAFE AFTER
-Keep listening to EAS, NOAA Weather Radio, and local
authorities for updated information.
-If you are trapped, cover your mouth with a cloth or
mask to avoid breathing dust. Try to send a text, bang
on a pipe or wall, or use a whistle instead of shouting.
-Stay clear of fallen power lines or broken utility lines.
Do not enter damaged buildings until you are told that
they are safe.
-Save your phone calls for emergencies. Phone systems
are often down or busy after a disaster. Use text
messaging or social media to communicate with family
and friends.
-Be careful during clean-up. Wear thick-soled shoes,
long pants, and work gloves.

TORNADO PREPAREDNESS
MATERIALS
Tornado Information Sheet (PDF)
Tornado Playbook (PDF)
Prepare Your Organization for a Tornado Playbook (PDF)
Tornado Creative Materials (PDF)
National Creative Resources (PDF)
Organizational Tabletop Exercises (PowerPoint)
Taking Shelter from the Storm: Building a Safe Room Inside
Your House(pamphlet PDF)
Taking Shelter from the Storm: Building a Safe Room Inside
Your House(publication PDF)
Tornado Protection - Selecting Refuge Areas in Buildings (PDF)
How to Guides to Protect Your Property or Business from High
Winds(PDF)
American Red Cross (link)

FOR MORE INFORMATION
Please consider supporting our mission by donating your time,
providing financial support, and/or becoming active in your local
community on disaster preparedness and recovery as a Vincentian.
Please stop by our newly updated website: www.svdpdisaster.org
An online store and training resources will soon be available
exclusively for Vincentians active in disaster recovery.
Follow us on Twitter: @svdpusadisaster
Follow us on Facebook: www.facebook.com/
DisasterServicesCorp/

For those of you interested in volunteering, please stop by our
website at www.svpdisaster.org and click on the volunteer button
at the top right corner. It will take you to a webform to complete.
This information will help us gain better insight on you and be
able to better pair you with what we have open and available to
volunteer with. We will set up a one on one phone call shortly
after the form has been completed. As a reminder, we cannot
continue all these great works without your help. Please consider

Follow us on LinkedIn: Disaster Services Corporation, SVDP-USA

donating to the general disaster fund at www.svdpdisaster.org to

Monique Brent, mbrent@svdpdisaster.org
Manager, Volunteer Resources and Deployments

who have been impacted by disaster here in the United States.

keep our programs running so that we can in turn support those

