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BLOG:PARTNERSHIP IN PUERTO RICO

This week, Kevin Peach, Disaster Services Corporation’s Chief Operating Officer traveled to San Juan to attend the Team Rubicon
Puerto Rico Celebration with members of the DSC Disaster Case Management Puerto Rico team. The event recognized the
tremendous work that has been done to rebuild homes following the recent hurricanes. Reflecting on the trip, Mr. Peach shared
“While DSC is known for their quality of work, I had no idea of the significant impact DSC has had on Puerto Rico and Puerto
Ricans. It was amazing to me to see people approaching our staff to thank them and for our partners to say that they could not have
completed their mission without us. It caught me completely off guard.” Kevin shares his experience from the field.
Click the link to read on: https://www.svdpdisaster.org/blog/partnership-puerto-rico

PUERTO RICO HURRICANE MARIA
RECOVERY WORK CONTINUES
DSC, CEO Elizabeth Disco-Shearer, with Team
Rubicon and other NVOAD partners at Clinton
Global Initiative Post Recovery Meeting in San
Juan, Puerto Rico.

Kevin Peach, DSC COO, meeting with Airbnb partner
rep, Jono Anzalone in San Juan, Puerto Rico. DSC and
Airbnb are looking for ways to partner on deploying
volunteers for P-RACs and to assist survivors.

PUERTO RICO HURRICANE MARIA
RECOVERY WORK CONTINUES
Felix Acevedo, Kevin Peach, and William Rodriguez
assessing building supplies at our DSC SVDPUSA
Warehouse in Vega Alta PR.

Kevin Peach and William Rodriguez at the DSC
Furniture Warehouse in San Juan, Puerto Rico
for our House in a Box(R) Program.

MS. DAJA NATHAN
DISASTER CASE MANAGER
BATON ROUGE, LA
My name is Daja Nathan and I a consider myself to be new to the Disaster
Services Field. Honestly, I did not choose the Disaster world, it chose me. That
does not negate the fact that I am very passionate about the work that I do. I
consider myself a forever student, with my continued coursework I am eager to
build on my academic foundation in psychology and sociology. My continuous
studies, hunger for knowledge and determination helps me better understand my
client’s state of mind.
When I am not serving others, I am spending time with the ones that loves me
most. I also have this new-found love for working out which includes boxing.
Exercising helps me combat stress.
I am fueled by my passion for serving others and assisting with their recovery
efforts. Seeing my clients return to some sense of normalcy (or better) after a
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MS. NORMA BENAVIDES
DISASTER CASE MANAGER
HURRICANE HARVEY
My name is Norma Benavides from Bay City Texas. I am the president of the
SVdP Conference of Our Lady of Guadalupe Church.
Our Conference serves the residents of Matagorda County. Our services consist
of assisting with utilities, medical, rent and other needs. We also have a Food
Panty twice a month, we serve anywhere between 40 and 50 people each time.
In June of 2017 I started working for SVdP Disaster Services. We are currently
working with Matagorda County residents that were impacted by Hurricane
Harvey. I am a Disaster Case Manager meeting with clients, managing their
cases and referring them to funders they qualify for that will help them in their
recovery.

MS. RAMONA LECHUGA
DISASTER CASE MANAGER
HURRICANE HARVEY
My name is Ramona Lechuga and I am employed by Disaster Services Corp.
S.V.D.P. – USA. I was hired in June of 2017 to work with Matagorda County
Hurricane Harvey victims.
As a Disaster Service case manager, I manage caseloads and interview clients,
both individually and as families, to assess what services would best address
their current needs; recovery plans, repairs, and household budget.
I prepare case presentations for the Unmet Needs Table to ask for funding of
furniture, appliances and small home repairs.

SUCCESS STORIES FROM THE FIELD
HURRICANE HARVEY
Client is the single parent of 4 who has been raising her kids
alone for most of their life. Client is a hard worker and takes
pride in how she has provided for her family. During the
hurricane client and her family evacuated to Austin TX to stay
with family. After being in Austin for three days they decided to
go back home. When client went into her apartment, she saw
that the roof had been blown off, water damage throughout the
apartment, furniture and clothing destroyed. Clients apartment
was not livable. She was relocated to another apartment within
the complex. This apartment needed work also. Client decided
to find a safe and secure place on her own and is currently in a
new apartment. DCM Vincent Cross referred the client to
House in a Box to replace the household furniture. Now that
the client has received her household furniture from House in a
Box she is as happy as can be.

HURRICANE HARVEY
RECOVERY WORK CONTINUES

SVDP DCM Dianne Brady and DCM Shonda
Long were able to assist in the Red Cross/
General Land Office Fair. The DCM’s worked with
agencies such as: County Recovery Group
Leadership, The American Red Cross, Housing
Assistance Program (GLO) and Legal Assistance
Agencies. Jamie Brown stated “ I wanted to say
the I was so thrilled to have you at the event last
night and thank you for assisting each of the
clients who came”. SVDP were glade to help
service their community.

HURRICANE HARVEY SURVIVOR RECEIVES A
HOME REPLACEMENT
Therril Thompson is a 73 year-old retired business
owner who was born in Michigan where his 97 year old
mother still lives. Mr. Thompson moved to Galveston
County in 1994 to take advantage of a management offer
with a printing company to take on the task of upgrading
their computing technology equipment.
Mr. Thompson retired to Bacliff "on the Texas
Riviera Coast in 2000 purchasing the land and mobile
that was destroyed during the Hurricane Harvey disaster.
He established an enjoyable life with a diverse group of
friends and neighbors who support each other to this day.
His Bacliff friends helped him, and his service dog
evacuate and provided temporary shelter during the
immediate aftermath of the storm. His mobile home was
destroyed and the funds from FEMA was not enough to
replace his home. Furthermore, being retired, he did not
have the funds to recover. Disaster Services SVDP Glen
Swift case manager met Mr. Thompson through outreach
and immediately started to advocate for the client. He
assisted client in applying for the Good Samaritan Purse
Mobile Home Replacement program and was approved
in November 2018.

HURRICANE HARVEY SURVIVOR RECEIVES A
HOME REPLACEMENT
Mr. Thompson's brother drove an old RV down
from Michigan some months after the flood where he
resided until receiving his keys to his new mobile home
last week. We all cried including the little dog. Mr.
Thompson immediately called his mother and told her to
pack her bags and get ready for a new life on the Texas
Coast Riviera! He had planned to relocate her here in
September, but Harvey saw fit to dash hopes and quell
their dream.
Well, the dream survives, and hope is restored! Mr.
Thompson wants to thank Disaster Service Corp. SVDP
and GSP for sticking it out with him. He promises to pay
it forward and says, "be your own best advocate while
helping those less able to do for themselves!”
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FOR MORE INFORMATION
Please consider supporting our mission by donating your time,
providing financial support, and/or becoming active in your local
community on disaster preparedness and recovery as a Vincentian.
Please stop by our newly updated website: www.svdpdisaster.org
An online store and training resources will soon be available
exclusively for Vincentians active in disaster recovery.

For those of you interested in volunteering, please stop by our
website at www.svpdisaster.org and click on the volunteer button
at the top right corner. It will take you to a webform to complete.
This information will help us gain better insight on you and be

Follow us on Twitter: @svdpusadisaster

able to better pair you with what we have open and available to

Follow us on Facebook: www.facebook.com/
DisasterServicesCorp/

after the form has been completed. As a reminder, we cannot

Follow us on LinkedIn: Disaster Services Corporation, SVDP-USA
Monique Brent, mbrent@svdpdisaster.org
Manager, Volunteer Resources and Deployments

volunteer with. We will set up a one on one phone call shortly
continue all these great works without your help. Please consider
donating to the general disaster fund at www.svdpdisaster.org to
keep our programs running so that we can in turn support those
who have been impacted by disaster here in the United States.

