
DISASTER RECOVERY 
CORNER

S E P T E M B E R  1 3 ,  2 0 1 8

Disaster Services Corporation, SVDP-USA and Vincentians Active in Disaster 
Relief are in tune with the weather reports and local VOAD partners. They will 
assess the areas impacted by the hurricanes and tropical storms and make a 
plan for response. Please remember, we are second responders, not first 
responders. 



www.svdpdisaster.org 

http://www.svdpdisaster.org
http://www.svdpdisaster.org


A N  U P D A T E  F R O M  O U R  C E O  
E L I Z A B E T H  D I S C O - S H E A R E R  

I want to thank all the Vincentians that attended our 
Annual Disaster Preparedness Workshop in San Diego. 
It was an honor to be on stage at the National Assembly 
Luncheon with Morgan Jellett, Ralph Hassel and William 
Maldonado Rodriguez to present Team Rubicon with the 
2018 Sam Carocci Humanitarian Disaster Relief Award. 
We are blessed to have such a good National Voluntary 

Organizations Active in Disaster Partner.   As we prepare 
for the impact of Hurricane Florence on the East Coast, 

it is so very important that our Councils have a 
Preparedness and Response Plan in place. Please 

check our twitter feed, as we are actively tweeting 
updates on evacuation routes, road closures, shelters 
and access to medical services. DSC is also on State 

VOAD calls with SC, NC, VA and working with our 
Regional Disaster Chairs on plans to support any of our 

impacted Councils. 
We could not do the work that we do without your 

ongoing support. Please go to www.svdpdisaster.org to 
donate to 2018 Hurricane Relief efforts and to read our 

latest partner blog. 



S E P T E M B E R  M O N T H L Y  B L O G  
K E Y  P A R T N E R S H I P S  I N  D I S A S T E R  R E L I E F  
The moment was early December, 2017. Months after Hurricane 
Maria made landfall in Puerto Rico, 30K+ families were living in 
homes without roofs, making a temporary home with friends and 
family, or sleeping in a shelter. 
 
After three months of providing assistance in the form of debris 
management and medical services (to paint the picture, over 229 
volunteers treated 2,592 patients and cleared miles of waterways) 
Team Rubicon knew it could do more. 
 
The primary question at that moment was a question of whether we 
could help accelerate families' recovery and move beyond putting a 
tarps on homes -- to rebuilding roofs to code. Perhaps as 
importantly, whether we could do this for families who did have land 
tenure (which accounts for approximately 50% of housing in Puerto 
Rico).  The answer was yes.  

Central to our ability to rebuild roofs, was the need for a trusted 
community partner that had been working in these communities 
ahead of Hurricane Maria and would continue to support these 
families long after hammers stopped swinging. Cue Disaster 
Services Corporation, St Vincent de Paul USA. 

To continue reading please visit our blog authored by David 
Venables, Deputy Director of Rebuild at Team Rubicon, at: 
https://www.svdpdisaster.org/blog/key-partnerships-disaster-
relief 

https://www.svdpdisaster.org/blog/key-partnerships-disaster-relief
https://www.svdpdisaster.org/blog/key-partnerships-disaster-relief
https://www.svdpdisaster.org/blog/key-partnerships-disaster-relief
https://www.svdpdisaster.org/blog/key-partnerships-disaster-relief


A N N U A L  A S S E M B L Y  
2 0 1 8  -  S A N  D I E G O  

T E A M  R U B I C O N  I S  P R E S E N T E D  T H E  A N N U A L  
S A M  C A R O C C I  H U M A N I T A R I A N  A W A R D



D I A N N E  B R A D Y   
D I S A S T E R  C A S E  M A N A G E R

My name is Dianne Brady and I have enjoyed many different 
professions. From Managing several Enterprise Rent-a-Car locations 
in the Houston area for 11yrs. To owning a custom frame shop for 8.5 
yrs. Then moving into the Newspaper business in Cleveland Tx. as 
Sales Manager for Liberty and San Jacinto counties for over 13 years. 
In between working my husband and I enjoy boating, camping, finish 
and spending time with family. We had a beautiful location next to 
Lake Livingston. Very enjoyable and relaxing with people of the same 
interest. A lot like this job, I see SVdP co-workers and I have the same 
interest to help others and deliver hope. That is one thing I needed 
was hope, on the journey to our recovery. My husband and I have 
been in recovery mode for almost a year. We know the roller-coaster 
ride of emotions that follow along. I hope I can share our experiences 
and learn from my clients too. When I heard about this position as a 
DCM with SVdP I felt this would  be a great opportunity to help others  
on their road to recovery from Hurricane Harvey. Seeing the joy on 
their faces, when they received house in a box. Helping furnishing 
some of their homes brought up a since of serving from the heart. I 
am thankful to be working for Disaster Services corporation of SVdP 
USA to have this opportunity. 



L A R R Y  W E S T O N  
D I S A S T E R  C A S E  M A N A G E R

Larry Weston is a St. Vincent de Paul DCM in 
the Liberty, Texas office.  Prior to serving with 
SVDP, Larry spent thirty-four years in Federal 

and local law enforcement.  He also served 
four years with the United States Marine Corps 

and two years with the Illinois Air National 
Guard.  Larry graduated from Central Texas 

College in Killeen, Texas.  His favorite pastime 
is spending time with his wife of forty years,  
Sabrina, and his four grand-daughters and 
great-granddaughter.  Larry came to SVDP 

with a strong desire to help fellow Texans 
recover from Hurricane Harvey. 



V I N C E N T I A N S  C O M E  T O G E T H E R  I N  
S T E P H E N S O N  C O U N T Y ,  I L L I N O I S  
Susan Wiland, Society of St. Vincent de Paul, Rockford Council President

The Pecatonica River, a 194 mile tributary of the Rock River flows through 
northern Illinois, through Freeport and Pearl City.  The word Pecatonica is the 
English form of two Algonquian Indian language words which means "slow", and 
niba, which means "water", forming the conjunction Bekaaniba or "Slow Water". It 
was anything but slow in July 2017. 

In July, in the Freeport and Pearl City area, the Pecatonica River crested at 15.86 
feet after heavy rainfall and high winds. It left many residents on the east side of 
town with flooded homes and structural damage. Many homes were 
uninhabitable causing those homeowners to find shelters or alternative housing. 
On August 4 the emergency response commenced with the opening of a MARC 
(Multi-Agency Resource Center) at the local high school. The Society of St. 
Vincent de Paul Central District members in the Rockford Diocese manned the 
center, recorded each household that visited the table, and distributed Walmart 
gift cards. 187 households visited our table that day.

The logical next step was that the local community organizations would band 
together to continue the task of assisting in longer term disaster assistance, i.e. 
assessing the damage and identifying funding opportunities. All of the local 
community organizations knocked on every door and assisted in one way or 
another, mucking out basements, replacing furnaces and water heaters, 
providing mold remediation kits, food, and financial assistance. Sadly, there was 
no further community assistance available long term and these 187 households 
continued to fend for themselves.
 
Continued…



V I N C E N T I A N S  C O M E  T O G E T H E R  I N  
S T E P H E N S O N  C O U N T Y ,  I L L I N O I S  
Susan Wiland, Society of St. Vincent de Paul, Rockford Council President

Continued…

In September 2017, the Rockford Council began to make follow up calls to all persons on our 
list to determine the priority of their unmet needs. Of these 187, 34 were identified as 
emergency or high priority cases. Our one and only Disaster Case Manager, from the Peoria 
Council, began the arduous task of long term case management, tackling the emergency cases 
first. This continued until February 2018 where St. Vincent de Paul financially assisted two 
households.

Now fast forward to May 2018. Our only Disaster Case Manager was redirected to Watseka, 
Illinois where another flooding disaster had also occurred. So, long term case management in 
Freeport and Pearl City were abandoned. Our regional coordinator met with the emergency 
assistance manager and a couple of local organizations to follow up on the status of these 
households to solicit additional support. They were not aware of any households that required 
additional assistance. 

Again, our Vincentian community stepped it up. 13 Disaster Case Managers were trained and 
assigned cases. All 187 households were called to identify those who still had unmet needs.  Of 
these 187, 34 were identified as having unmet needs.The team is now in the process of making 
home visits to further assess the needs of these flood victims. We have identified 16 households 
with structural damage and have reached out to Belfor, a disaster recovery company, to assess 
the damage. The other 18 households are in need of appliances and other miscellaneous items.

In parallel, we continue to coordinate our efforts with the local VOAD in Stephenson County in 
the hopes that we will be able to make a difference in the victims’ lives. We live by our 
Vincentian spirituality and know that no one person is exempt from our help. This is who we are. 
We make no distinction in those we serve because we see the face of Christ. And, these 
families are very grateful for our caring and have an optimism that has diminished over the last 
year. 



Week 1: Make and Practice Your Plan
 
“Make and practice your plan,” is this week’s National Preparedness Month topic. It's important for all Region IV staff to have a communications 
plan that fits your situation.
 
First, download the FEMA app so you know when severe weather is expected in your community, even when you’re away from home. You can 
sign up to get weather alerts for up to five locations.
 
Sit down with your family to discuss where you will meet and how you’ll keep in touch in an emergency. As a leader and influencer, you can 
encourage your friends and neighbors to do the same.
 
Conduct a fire drill to ensure everyone in your household knows two escape routes out of each room and their meeting place.
 
Make a reunification plan for family members after an emergency.
 
Prepare for the unique needs of your family members:
• Seniors and those with access and functional needs should write down the phone numbers, email and social media contact information 

of those in their personal support network and have this information readily available.
• Parents/guardians should learn how your child’s school and/or daycare officials will communicate with you during an emergency and 

make sure your emergency contact information is up to date.     

http://www.fema.gov/media-library-data/1440449346150-1ff18127345615d8b7e1effb4752b668/Family_Comm_Plan_508_20150820.pdf
http://www.fema.gov/media-library-data/1440449346150-1ff18127345615d8b7e1effb4752b668/Family_Comm_Plan_508_20150820.pdf
https://www.fema.gov/mobile-app
https://www.ready.gov/make-a-plan
https://community.fema.gov/action/plan-with-neighbors
https://www.ready.gov/home-fires
https://www.fema.gov/how-do-i-find-my-family
https://www.ready.gov/individuals-access-functional-needs
http://www.fema.gov/media-library-data/0e3ef555f66e22ab832e284f826c2e9e/FEMA_plan_parent_508_071513.pdf
http://www.fema.gov/media-library-data/1440449346150-1ff18127345615d8b7e1effb4752b668/Family_Comm_Plan_508_20150820.pdf
http://www.fema.gov/media-library-data/1440449346150-1ff18127345615d8b7e1effb4752b668/Family_Comm_Plan_508_20150820.pdf
https://www.fema.gov/mobile-app
https://www.ready.gov/make-a-plan
https://community.fema.gov/action/plan-with-neighbors
https://www.ready.gov/home-fires
https://www.fema.gov/how-do-i-find-my-family
https://www.ready.gov/individuals-access-functional-needs
http://www.fema.gov/media-library-data/0e3ef555f66e22ab832e284f826c2e9e/FEMA_plan_parent_508_071513.pdf


Week 1: Resource Guides for Making a Plan

• Family Emergency Communication Guide (PDF)


• Emergency Plan for Parents or (PDF)


• Emergency Plan for Kids or (PDF)


• Emergency Plan for Commuters (PDF)


• Tips on emergency alerts and warnings (PDF)


• Protect Critical Documents and Valuables (PDF)


• Document and Insure Your Property (PDF)


• Emergency Financial First Aid Kit (PDF)


• Consumer Financial Protection Bureau Disaster Checklist (PDF)


• Make A Plan (Video)

https://www.fema.gov/media-library/assets/documents/133447
https://www.ready.gov/kids/parents
http://www.fema.gov/media-library/assets/documents/34330
https://www.ready.gov/kids/make-a-plan
http://www.fema.gov/media-library/assets/documents/34330
http://www.fema.gov/media-library/assets/documents/90370
https://www.fema.gov/media-library/assets/documents/133452
https://www.fema.gov/media-library/assets/documents/133454
https://www.fema.gov/media-library/assets/documents/133450
https://www.fema.gov/media-library/assets/documents/96123
http://www.consumerfinance.gov/documents/5430/cfpb_adult-fin-edyour-disaster-checklist.pdf
https://www.youtube.com/watch?v=TybjwGLHA88
https://www.fema.gov/media-library/assets/documents/133447
https://www.ready.gov/kids/parents
http://www.fema.gov/media-library/assets/documents/34330
https://www.ready.gov/kids/make-a-plan
http://www.fema.gov/media-library/assets/documents/34330
http://www.fema.gov/media-library/assets/documents/90370
https://www.fema.gov/media-library/assets/documents/133452
https://www.fema.gov/media-library/assets/documents/133454
https://www.fema.gov/media-library/assets/documents/133450
https://www.fema.gov/media-library/assets/documents/96123
http://www.consumerfinance.gov/documents/5430/cfpb_adult-fin-edyour-disaster-checklist.pdf
https://www.youtube.com/watch?v=TybjwGLHA88


Week 2: Life Saving Skills

What You Should Know About Life Saving Skills:
Know basic preparedness skills to protect your family and home.
Eliminate common electrical and fire hazards around your house and property.
Install smoke, carbon monoxide, and natural gas alarms and test them monthly.
Teach children what to do when they hear smoke, carbon monoxide, and natural gas alarms.
Place natural gas detectors on every level of your home and test them monthly.
Know how to turn off utilities like natural gas in your home.
Talk to your landlord or building manager about evacuation routes and fire safety.
Develop and practice a family communication plan and discuss it with your family.
Have emergency supplies in place at home, at work, and in the car.
Pay attention to alerts and warnings.
Know two ways out of your home in the event of a fire and practice evacuation plans.
Set some money aside from your income in case of an emergency.

More about Life Saving Skills Found Here: https://www.ready.gov/life-saving-skills-toolkit 

https://www.ready.gov/life-saving-skills-toolkit
https://www.ready.gov/life-saving-skills-toolkit


Week 3: Financial Preparedness

Americans at all income levels have experienced the challenges of rebuilding their lives after a disaster or other emergency. In these stressful 
circumstances, having access to personal financial, insurance, medical, and other records is crucial for starting the process of recovery quickly 
and efficiently. Taking the time now to collect and secure these critical records will give you peace of mind and, in the event of an emergency, 
will ensure that you have the documentation needed to start the recovery process without delay.

-Gather financial and critical personal, household, and medical information.
-Consider saving money in an emergency savings account that could be used in any crisis. Keep a small amount of cash at home in a safe 
place. It is important to have small bills on hand because ATM’s and credit cards may not work during a disaster when you need to purchase 
necessary supplies, fuel or food.
-Obtain property (homeowners or renters), health, and life insurance if you do not have them. Review existing policies for the amount and 
extent of coverage to ensure that what you have in place is what is required for you and your family for all possible hazards. Homeowners 
insurance does not typically cover flooding, so you may need to purchase flood insurance from the National Flood Insurance Program.

The Emergency Financial First Aid Kit (EFFAK), a joint publication from Operation Hope and FEMA to help you prepare financially and provide 
tips to reduce the impact disasters can leave you with financially.



Week 3: Financial Preparedness

At Home
Using the EFFAK as a guide, or by downloading a secure mobile app on your phone, store important documents either in a safety deposit box, 
an external drive, on the cloud to make it easy to access during a disaster. Having your financial and medical records and important contact 
information will be crucial to help you start the recovery process quickly. Take time now to safeguard these critical documents.

Household Identification
Photo ID to prove identity of household members
Birth certificate to maintain or re-establish contact with family members
Social security card to apply for FEMA disaster assistance
Military service
Pet ID tags
Financial and Legal Documentation
Housing Payments to identify financial records and obligations
Insurance policies to re-establish financial accounts
Sources of income to maintain payments and credit
Tax statements to provide contact information for financial and legal providers & apply for FEMA disaster assistance
Medical Information
Physician information to provide doctors with health information if medical care is needed
Copies of health insurance information to ensure existing care continues uninterrupted
Immunization records and medications



Week 3: Financial Preparedness

Insurance Information
Having insurance for your home or business property is the best way to ensure you will have the necessary financial resources to help you 
repair, rebuild, or replace whatever is damaged.  Document and insure your property now.

Household Contact information
Banking Institutions
Insurance agent
Health professionals     
Service providers          
Place of worship
Get your benefits electronically

A disaster can disrupt mail service for days or weeks. If you depend on Social Security or other regular benefits, switching to electronic 
payments is a simple, significant way to protect yourself financially before disaster strikes. It also eliminates the risk of stolen checks. The U.S. 
Department of the Treasury recommends two safer ways to get federal benefits:

Direct deposit to a checking or savings account. Federal benefit recipients can sign up by calling (800) 333-1795 or sign up online
The Direct Express® prepaid debit card is designed as a safe and easy alternative to paper



Week 3: Financial Preparedness

• Financial Preparedness Toolkit (link)


• Emergency Financial First Aid Kit (EFFAK) (PDF)


• Emergency Financial First Aid Kit (EFFAK) 

Presentation (PowerPoint PDF)


• Emergency Financial First Aid Kit (EFFAK) 

checklists and forms (PDF)


• Safeguarding Your Valuables Facilitator 

Guide (PDF)


• National Flood Insurance Program (link)


• DisasterAssistance.gov (link)


• Financial Literacy Education Commission (link)


• MyMoney.gov (link)


• ConsumerFinance.gov (link)


• Get Tech Ready (link)


https://www.ready.gov/financial-toolkit
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
http://emilms.fema.gov/IS909/assets/11_SafeguardingValuables.pdf
http://emilms.fema.gov/IS909/assets/11_SafeguardingValuables.pdf
https://www.fema.gov/national-flood-insurance-program
http://www.disasterassistance.gov/
http://www.treasury.gov/resource-center/financial-education/Pages/commission-index.aspx
https://www.mymoney.gov/Pages/default.aspx
https://www.consumerfinance.gov/consumer-tools/disasters-and-emergencies/
http://www.ready.gov/get-tech-ready
https://www.ready.gov/get-tech-ready
https://www.ready.gov/financial-toolkit
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
https://www.fema.gov/media-library/assets/documents/96123
http://emilms.fema.gov/IS909/assets/11_SafeguardingValuables.pdf
http://emilms.fema.gov/IS909/assets/11_SafeguardingValuables.pdf
https://www.fema.gov/national-flood-insurance-program
http://www.disasterassistance.gov/
http://www.treasury.gov/resource-center/financial-education/Pages/commission-index.aspx
https://www.mymoney.gov/Pages/default.aspx
https://www.consumerfinance.gov/consumer-tools/disasters-and-emergencies/
http://www.ready.gov/get-tech-ready
https://www.ready.gov/get-tech-ready


www.svdpdisaster.org 

http://www.svdpdisaster.org
http://www.svdpdisaster.org


F O R  M O R E  I N F O R M A T I O N
Please consider supporting our mission by donating your time, 

providing financial support, and/or becoming active in your local 
community on disaster preparedness and recovery as a Vincentian. 

Please stop by our newly updated website: www.svdpdisaster.org  

An online store and training resources will soon be available 
exclusively for Vincentians active in disaster recovery.  

Follow us on Twitter: @svdpusadisaster  

Follow us on Facebook: www.facebook.com/
DisasterServicesCorp/  

Follow us on LinkedIn: Disaster Services Corporation, SVDP-USA  

Monique Brent, mbrent@svdpdisaster.org  
Manager, Volunteer Resources and Deployments

For those of you interested in volunteering, please stop by our 
website at www.svpdisaster.org and click on the volunteer button 
at the top right corner. It will take you to a webform to complete. 
This information will help us gain better insight on you and be 
able to better pair you with what we have open and available to 
volunteer with. We will set up a one on one phone call shortly 
after the form has been completed. As a reminder, we cannot 
continue all these great works without your help. Please consider 
donating to the general disaster fund at www.svdpdisaster.org to 
keep our programs running so that we can in turn support those 
who have been impacted by disaster here in the United States. 

mailto:mbrent@svdpdisaster.org
mailto:mbrent@svdpdisaster.org

